
HCP prescribes LOKELMA, helps 
enroll patient, and helps obtain 

patient authorization

Benefits 
Investigation

Health care professional (HCP)

My LOKELMA Support  
Program/Access 360

Retail pharmacy
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Access 360 conducts benefits 
investigation, completes Prior 
Authorization (PA) research, and 
communicates results to HCP

Overview of Key Steps
My LOKELMA Support Program offers comprehensive support through  

AstraZeneca’s Access 360 to help your patients get started

HCP submits PA

Retail pharmacy dispenses 
LOKELMA

Patient  
pick-up

Access 360 confirms  
health plan received PA

Access 360 contacts patient  
to discuss co-pay, if applicable

Access 360 confirms approval of PA and 
notifies HCP of PA approval*
* If PA is denied, Access 360 can assist  
with appeals support.
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Through Access 360, the My LOKELMA Support Program offers access support  
to patients who are starting or already taking LOKELMA. The program offers  
many benefits, including:

Assistance with understanding  
patient insurance coverage

Information about independent  
patient assistance foundations

Prior authorization, claims,  
and appeal process support

Eligibility requirements and  
enrollment assistance with the 
LOKELMA Co-pay Savings Card

Referrals to AZ&Me™ Prescription  
Savings Program, AstraZeneca’s  

patient assistance program

If you have questions, Access 360 has Specialists who can provide access  
support Monday to Friday, 8 am to 8 pm ET.
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One MedImmune Way, Gaithersburg, MD 20878

1-866-494-8080 1-855-880-5258

https://www.myaccess360.com/lokelma.html


