
Overview of Key Steps
AstraZeneca Access 360™ offers support from enrollment  
to reimbursement to help your patients get started on  
both office-administered and self-administered FASENRA 



2 3

5 key steps to accessing FASENRA® (benralizumab)

Access 360 provides the following resources to support you through the FASENRA access journey:

• Enrollment Form
•  Patient Savings and Affordability  

Program information
• Access and Reimbursement Guide

• Sample medical necessity and appeal template letters
• Prior Authorization and Denial Appeal checklist

Visit www.myaccess360.com to learn more.

* Commercially insured patients may be eligible for additional savings. HCPs/SPPs can enroll patients at www.fasenrasavings.com.

1. Prescription/enrollment
Healthcare professional (HCP):
• Prescribes FASENRA

• Helps obtain patient authorization

• Helps enroll patient in Access 360

2. Benefits investigation
Access 360:
• Conducts benefits investigation and completes prior authorization (PA) research

• Researches your patient’s pharmacy and medical benefit 

• Submits prescription to Specialty Pharmacy Provider (SPP), if requested

3. Prior authorization
HCP:
• Submits PA to pharmacy and/or major medical benefit

Access 360:
• Tracks status of submitted PA, if requested

• Communicates approval

• Assists with appeals support if PA is denied

5. Administration/reimbursement
Office-Administered
If HCP utilizes SPP:
• HCP administers FASENRA

• HCP submits claim* 

•  Access 360 assists with appeal support  
if claim is denied or underpaid

• HCP/SPP manages refill

If HCP utilizes Buy & Bill:
•  HCP administers FASENRA

•  HCP submits claim* 

•  Access 360 assists with appeal support  
if claim is denied or underpaid

•  HCP orders refill through  
approved Specialty Distributor

Self-Administered 
SPP:
•  Patient self-injects FASENRA

• SPP submits claim*

•  Patients can request Reimbursement 
forms by contacting Access 360 at  
1-833-360-HELP (1-833-360-4357)

•  Access 360 assists with appeal support if 
claim is denied or underpaid

• Patient/SPP manages refill

4. Authorization/delivery
Office-Administered
If HCP utilizes SPP:
•  SPP contacts patient to discuss co-pay  

(if applicable)

•  SPP authorizes payment and  
schedules delivery

•  SPP delivers FASENRA to  
administering facility 

If HCP utilizes Buy & Bill:
•  HCP orders FASENRA through  

approved Specialty Distributor

Self-Administered
SPP:
•  SPP contacts patient to discuss co-pay  

(if applicable)

•  SPP authorizes payment and  
schedules delivery

• SPP delivers FASENRA to patient’s home
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Access 360 provides patients and their providers with access and reimbursement support 
for AstraZeneca products. AstraZeneca does not guarantee reimbursement of FASENRA.

Connecting with Access 360 is easy

1-833-360-HELP  
(1-833-360-4357)

1-833-FAX-A360  
(1-833-329-2360)

www.FasenraResources.com

www.FasenraSavings.com

Access360@AstraZeneca.com 

Access 360 Reimbursement Counselors can provide access support 
Monday to Friday, 8 am to 8 pm ET.

One MedImmune Way,  
Gaithersburg, MD 20878

www.MyAccess360ProviderPortal.com




